
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re applications of: 

Group Art Unit:3629 

WILLIAM T. ROWSE ET AL. 

Examiner: Jonathan P. Quellette 

Serial Nos.: 09/547,661 
09/547,650 

Filed: April 12,2000 

For: SYSTEM FOR PROCESSING A CUSTOMER CONCERN, and 

METHOD FOR PROCESSING A CUSTOMER CONCERN 

Attorney Docket Nos.: 200-0053 (FMC 1 185 PUS) 

200-0054 (FMC 1186 PUS) 

Commissioner for Patents 

United States Patent and Trademark Office 

Washington, D.C. 20231 

Sir: 

DECLARATION UNDER 37 C.RR, § 132 



I, WILLIAM T. ROWSE, do hereby declare: 

1 . I am an inventor of the inventions disclosed and claimed in U.S. Patent 
Application Serial Nos. 09/547,661 and 09/547,650, each filed on April 12, 2000. 

2. I am the President of MediaMagic Corporation, having its primancplace 
of business at 143 Brookside Drive, Bedford, NJ, 077 18. ^ ^ i^^o (\\J^ 

3. Experimental embodiments of the inventions disclosed and claimed in 
U.S. Patent Application Serial Nos. 09/547,661 and 09/547,650 were first piloted at various 
Ford Motor Company dealerships on October 4, 1999. This fact is memorialized by the 
"Digital Imaging Install Schedule" shown in Appendix B. These experimental embodiments 
underwent re-engineering and were not perfected until spring 2000. 

4. The "Digital Imaging System" web page reference that the Examiner 
identifies in Paper No. 13 was not available at www.mediamagik.com until September 2002. 



CERTIFICATE OF MAIUNG UNDER 37 C.F.R § 1.8 

I hereby certify that this paper, including all enclosures referred to herein, is being deposited with the United States Postal 
Service as first-class mail, postage pre-paid, in an envelope addressed to: CommissiMRr for Patents, United States Patent and 
Trademark Ofiice, Washington, D.C. 20231 on: 



JOHN S. Le ROY 



Date of Deposit Name of Person Signing 



»: commisjiMRr for Patents, United S 
Signatur^^ I 



# 



S/N: 09/547,661 Atty Dkl >4o. 200-0053 (FMC 1 185 PUS) 

5. The inventions disclosed and claimed in U.S. Patent Application Serial 
Nos. 09/547,661 and 09/547,650 were not in public use or on sale before April 12, 1999. 



Date: 




WILLIAM T. ROWSE 
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